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$ SRWQWDOFDEG WRUS QLYHIDO
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KHQ DINHG DERXWWH SRWIQWOOR! GLI LVBO KHDIK
DVWH GLILVEO KHDOK LQORYDARQ \XP P LWLQ 6DQ
) QLR 1Q $1GHQ 3HMH D SWRP LOHQW
(QU@OK LQORYDRU KOG WLV VR \D DQG , TXRWM
YHEDAP ¥ DUD GMDH GHAWPARQ LV Z KHH GLI MO
KHDOK FRXQ@ PDONH D GUIHHOFH! / INH $LGHQ
GU I HHQWSHRS®! KDYH GU I HIHQWSHISHAAYHY DERXW
WH SRWIOWDO R GLI VIO KHDOK. , WJIRHV Z LWKRXW
VDI WDN WH PRH WH ZRUB JHV
WFKQR®RI L] HS WH P RUH DADVHYLFHV KDYH VR DGOSW
VR WH SRUMYH WHOG 9%H RQG P SO WHQAQ
WFKQR®RI\  JLYHV XV DQ DYHQXH VR \ROYH \RP H Rl
WH Z RUTBY ELJJHWSLREGP V ' LJLVEO KHDOK KDV
HORWP RXV SRWQWDOLQ MP S\ LQJ DQG XQWRFNLQJ
KHDOM CFFHW | RUP LARQVRI SHRS®H

) RU WH EHQHIWRI WRWH ZKR PD QRWEH Z HD
YHIHG Z W WH WP GLI MEOKHDOK WP H GH LOH
W ' LJLVIO KHDOM LV MP S® DQ WFKQR®RI\ WDW
XVHV  FRP SXWQJ S@WRWPV  FRQQOHAYLW

\RIVE DH DQG VHQ\RW IRU KHDOW FDWH DQG
HDWG XWHV 7 KRH WIFKQR®RILHV \SDQ D Z LGH
WQUH R XV IWRP [BSQFDARQV LQ JHOHDO
Z HIDHW VR CSS@FDARQV DV D P HALFDOGHYLFH 7 KLV
IDWVILRZ LQJ LOGXW Rl GLJ LVEOKHDOK FDQ HQCE®
VRGD /Z RUTB VR DFKLHYH XQLYHIWDOKHDOM FRYHDI H

8 QLYH)DO KHDOM FRYHDJ H P HDQV WDWDA SHRSMH
KDYH DFFHW VR WKH I XADWDQJIH RI TXDAW KHDOK
VHIYLFHV WMH QHHG  Z KHQ DQG Z KHUH ViKH QHHG
WHP  Z LIKRXWI LQDQFLDOKDUG\KLS , WFRYHY WKH
IX@ FROAOXXP Rl HWHQADO KHDOK \HUYLFHV |LRP

KHDOM SWRPRWRQ VR SUHYHMRQ  WHDR HQW
U-KCELOMDARQ DQG SDADAYH FDLH



$HROQ WR WH : R@ (FRQRPLF )RXP
* REDD5 AV 5 HSRUV KDD R WH Z RUG
WDMY  EL@RQ SHRS®I WHY @FN CFFHW \R
EDF KHDOM \HYFHY 7 KH Z RUGS LV1Q GLLH QHHG
R DYHQXHV WDAFDQ HCE®! P RUH SHRS®1\R JO.Q
KHOOM DFFHWDQG LQ P\ YLHZ  GLY MIOKHDOM KDV
HORWP RXV SRMMID VR SRUMYHD FKDQIH WLV
WMV TXR ' LI VIOKHION WRKQRERI\ \R |DUKDY
HDHG WH Z D Z H WLQN DERXWXQLYHIDOKHDOK
FRYHDJH Z W WH CELOW \R EUGIH WH JC5
EHE HH) DFFHW \R KHDOMFDUH DQG 1LQDORH DQG
GFDARQ « WH \E R FUMFDOEDUUHY/ VR KHDOMFDULH
CFFHW/

" LJMIO KHOOM KD/ WH SRWIQWDD VR SUHYHOW
QWDH DQG GZHJ KHDOMFDH FRWV  Z KL
KHSLQI SDAHQW P RQMRU DQG P DODIH FKURQLF
FRQAWRQV , W SRMOWIOFIQ EH \KP P DU] HG L1Q
WUHZ DV

SURVIAQ] DOBHRSGIZ ML CHRHWAR
. KHIOM \HA

. SWRYIAQI WHIXOWGEHAWKP R HXHWDO
TXODW KHISM \HYHV
SURMAWYI SHRSBIIURP RYHZ KHP LQJ

. [ LQBCADCFROHNXH AR P HAFDCH @Y

+ DAQ) WHHQ WH DGYDOWI HY DQG SRMOADD R
QJMIOKHIM WH : RUG + HOOM 2 W DQ\DARQ
SIKGHM® CPAMG DQG FCPH XS Z W D * GEDD
BWDMI\ RQ ' LILVIO + HOOK 7KLY
VADMI\  Z DV SUP DU® VR HFRXUDIH FRXQMHY
ARW WH ZRUB VR WELW HP ELAQ)  GJLMID
KHOON 7KH GHYHBSHS FRXQMHV DH
LP SGP HOAQ) WLV \WDMI\ P XFK EHAMU WDQ
GIYHBSIQ) FRXQMH/ ' HYHBSLQ)  FRXQMHY
\KFK DVLQ $ 1UFD KDYH GRQH @AM GXH VR QP WG
ILQDQALDD LHRXUAHY , W\KRX@ WHQ EHFRP H D
SURUW R GHYHRSP HQW SDUGHY R \XSSRW
QJMIO KHIIM 1Q WHH BZ LOFRP H FRXQMHY
JIYHQ WDN SRRU KHDW [CFFHW LV D ELJ
GHYHBRSP HOWSLRE®P

I B

$W REINDQIF Z HKDYHGP ROWADMG
WHSRZ HUR QJ MICKHIA HYHR LQ &2

LOFRP HOUHD/

&29, SDQGPIF  IXUNHU XQGHIFRUHG
P RUHWDQ HYHJ WH LP SRUBQAHR! GLJ LVIOKHDOK
1Q DOGHNQ) W WMP LF LQHTXIMHY DQG \RADD
MVWAFH MXHY 1Q KHDOMFDH  IRPLQ D
IXQEP HMIO FRP SROHOW R XQLYHADD KHIOK
FRYHDJH 2 XU RUDQ]DARQ 0 REINOQF KDV
GP ROWDMG WH WDQMRWP DAYH SRZHJ R
QL VIOKHDOK HYHQ LQ BRZ. LOFRP HDUHDY

7 WQQ) &RP P XQW + HIGK 3UR FIXIRDYR)
) PLO 30QQ) 6D D3V LIEXIRD
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,W\KRX@B EH UHP HP EHLHG VKDWDWVKH FRUH
Rl XQLYHMDO KHDOK FRYHDIH LV VKH
XQGLVSXWHG EHQH VKDW KHDOK LV D EDMF
IXQGDP HQVDO KXPDQ WJKW DQG VKDW
HYHU RQH UUDWGAW Rl VKHU \RFLR
HFRQRP LF WV RU J HRJ LDSKLFDO GRFDARQ
KRX@B KDYH DFFHW VR VKH KHDOMFDUH VIKH
QHHG VR @YH D KHDOK\ @IH 8 QLYHWDOKHDAK
FRYHUDJ H FRQWLEXVAV VR ViKH UHD@] DARQ Rl
6 * 1R 6 *  DWSLLHVVR HQWXUH KHDAK
DQG Z HDEHQJ IRU D® LQFXGLQJ D ERGB
FRP P LV HQWR HQG WKH HSLGHP LFVRI $,' 6
WEHUFXQRVLV PDODUD  DQG RVKHU
FRP P XQLFDE®H GLWDVHV E\ ,W DOR
DLP V VR DFKLHYH XQLYHUDO KHDOW FRYHLDU H
DQG SWRYLGH DFFHW VR \DIH DQG H I HPVIYH
P HGLFLQHV DQG YDFFLQHV | RU DD

$II5
&2 0 3
(,112

66,1 *
+(16,9
$7,216

' LJLVDO KHDOM SAWRLP V QNH 0 REL QQLF DGGLHW
VKHVH LWXHV Z LW FRP SUHKHQVLYH LQQRYDARQV ) RU
H DP SG{ D GLJ VDO SMARWP  VMDWFRQQHFW SDAHOW
ZIK  GRARW UP RWO GHHDAQJ  VKH

JHRJWDSKLFDO EDULHY DQG LP SWRYLQJ DFFHW VR

EDMF KHDOKFDUH Z KHH LW Z RX@5 RWHWEZ MH EH

GL ILFXGWR REVILQ 7 KH EHQHLW RI 0 REL QQLF JR

EH RQG MKWLP SLRYLQJ DFFHW VR FDUH KRZ HYHU

% HQDEQQJ UHP RV FROVXGIRQV LWDOR KHBV VR

WHGXFH WH EXWGHQ RQ RYHUMMHVEKHG KHDOWKFDLH

MWP V TUHHQJ XS UHVRXUFHV IRU P RWIH FUMFDO
FDWHV 7 KLV P HDWUWH LV YLVDO LQ FRXQWLHV Z KHWH

KHDOMFDUH Vt WP V DIH RIMQ XQGHUXQGHG DQG

RYHLEXWGHQHG P DNLQJ WMH FRQFHSWRI  XQLYHU/DO
KHDOW FRYHUDJ H QHDUD LP SRWLE®H VR DFKLHYH

6V KDYH DQ REQIDARQ VR HQUXUH DQG SLRWFW
VKH LI KWWR KHDOYK | RUVKHLU FLVW HQU

I'N

,Q 8JDQGD WKH & RQWIMXVRQ XQGHU
VWH 1 DARQDO 2 ENHPWYHV DQG ' LLHPIYH
3UQFLS®V Rl 6VIDWM 3RQFR  SLRYLGHV |RU ViKH
WMV RO LQ HOWXUQJ P HGLFDO VHUYLFHV
1 DARQDO 2 ENHPWYH RI VKH
DI RUHP HOWRQHG WA ¥7 KH 6VIA VK DD VINH
DO SWAWFDO P HDXUHV VR HOWXWH  ViKH
SWRYIMRQ Rl EDMF P HGLFDO VHUYLFHV VR VIKH
SRSXAMRQ , WLV SUXGHQWIRU VKH 8 J DQGDQ
JRYHUIQP HOWVR IXAD HP ELDFH GLJ VDO KHDOK
lQ D ELG WR IXOLAD LW REQIDARQ VR ViKH
FLW] HQV

,Q PDQ\ SDUNRI WH Z RUBE SDUAFX@WD LQ
®RZ UHRXUFH HWWMQIV  IDAVRW \WXFK DV
SRYHUN  @FN Rl LQIUDMXFAXWH  DQG
LODGHTXDM 1LQDQFLQ] RIIAQ SUHYHQW @UJ H
VHIP HOW Rl VKH SRSX@MWRQ |LRP  DFFHWLQJ
TXDAW  KHDOMFDIH 7KLV UHWXQV  1Q
WIQULFDQW  KHDOK — LOHTXIMHV — Z LK
GLVDGYDQVIU HG J LRXSV RIIQ H SHUHQFLQJ D
GL\VSLIRSRUARQDM  GIDH  EXUGHQ  DQG
SUP DXLH P RUDQW




,Q DGGMMRQ GLILVDO KHDOK WHFKQRARILHV Q@NH
0 REL QQLF KDYH WMH SRWAQWDOVR SLRP RW \RFLDO
NCWFH DQG HTXIW LQ KHDOKFDWH 7 KLV FDQ EH
DFKLHYHG E\  HP SRZ HUQJ FRP P XQLW P HP EHW \R
VBNH D P RUH DFYH LR®H LQ VIKHLU RZ Q KHDOYKFDLH E\

SWRYLGLQ] WHP Z LMK DFFHW VR LQIRWP DARQ DQG
UHVRXUFHV VKDWFDQ KHSS VKHP P DQDU H VIKHLU KHDOYK
DQG VHHN FDUH Z KHQ QHHGHG DQG IKLRXJ K VIKH X\H R

GDD DQG DQDO WFV VR LGHQW\ DQG DGGUHW KHDOK
GL\SDUMHY LQ WKH FRXQWA E\ VIKH JRYHUIQP HQW
7 KLV XSQ@ W P DU LQDA] HG FRP P XQUHV Z KR P D\

| DFH EDULHUY VR KHDOKFDUH GXH VR VRFLDO FXQXLDO

RU HFRORP LF IDFVRW KHQFH SLRP RWQJ  XQLYHWMXO

KHDOK FRYHUDI H

)LOD®  ZIMK GO KHDOK  VAFKQRARJ LHV
HILFLHOR DQG H I HFVYHQHW LQ KHDOWFDUH GHRYHU
FDQ LP SLIRYH HQDEQQJ KHDOMFDLH SWRYLGHW R
UHDFK P RUH SDAHQW LQ D \KRUAMU DP RXQWRI WP H
DQG WHGXFLQ) ZDWWP HV QRW VR P HOWRQ VKH
SRWAQDOVR UHGXFH VIKH FRWRI - KHDOYKFDUH GHQYHU
% GIYHDILQ) WFKQRARI\ VR WUHDP @QQH SURFHWHV
DQG HAP LODW XQQHFHWDU WSV  GLJ VDO KHDAK
SAMWRLP V FDQ WHGXFH VKH RYHWDGD FRW Rl FDUH
P DNLQJ LWP RUH DI | RUGDEQH | RU SDAHQW

( QDIHP HQAZ W' DR HDOK 2 11LHHU
R 9XINZH' DXV

,Q FROFOXMRQ GLJLVEO KHDOK LV D YLVO
SL@U Rl XQLYHUDO KHDOK FRYHUDIH
SWRYLGLQJ D VROMRQ VR VIKH GRQJ  WIDQGLQJ
EDUUHY R ILQDQFH DQG GRFDWRQ DQG
SWRP RWQJ \RFLDO MKWIFH DQG HTXLW  LQ
KHDOWMFDUH 7 KH FRP SDQLHV @NH 0 REL QQLF
DIH VINLQ) FKDUH LQ GHP ROWDAQI \KH
WDQM RLP DAYH SRZ HURI GLJ LVDOVIFKQRARJ \
IQ WKLV WIDG ,W LV FUXFLDO VKDV Z H
FROWOXH VR VXSSRUN DQG LQYHW LQ VXFK
LQIMDWYHV DV ZH Z RIN VRZ DUGV VKH YHU
DP ELVIRXV \ HWDWILQDE® JRDORI XQLYHU/DO
KHDOK FRYHUDJ H | RU D@D
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0 REL @QF LVDQRWRU SUR MR DY) DARQ \WDAZ D/IRXQEHGLQ

B WUH SHRSBI ZKR OH FRP P WG \R [P SURVLQY
FRP P XQW KHIOM 1Q WKUDD DMV DG ®Z LOFRP H XUEDD
\HMQIV : H DH D GIDD U IMMHE HMW WDNVKD/ EHHD
RIHIQ) EDIF FRP P XQW KHIGM \HYIFHY 1Q %XINZ H QWIPW

\QH

0 REL @QF/,7 (' VADMI\ Z KIFK WEQOV/IRU,GHOM\ 7 UDQ
(TXS ' SR LVAHIADOWR RXUZ RIN IQ WHFRP P XQW : H
IGHOM VIGDIH KHIGM WP P HP EHY/ LQ D FRP P XQW \ADQ

Cee \ Eff\Ec_]M WHP RQ EDIF KHIOM P DAMY HTXS WHP Z W EDIF P HAFDD
* OV C>+ a1 2BHE6> \KSSTH/  RXUP RELGI CESTFDARQ DQG ILQOD G5® WHP LOR
0C >0 B20+ X¥ WHFRP P XQW R RN HJEDIF KHIOM \HYFHVLQ WH FRP P XQW

+E 02206EZC>+-a+ i
2 gC6+ &/0Z6:E2 2 N
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RE=2 & 6> &P 7+( ,7( 675$7( <
B 6E 00 >0 602WEB
‘H LGHQWLI\ HOLJLEOH
FRPPXQLW\

7 W0
’H :H WUDLQ EDVLF KHDOWK FDUH VNLOOV \
iJ FRPPXQLW\ ILUVW UHVSRQGHQWY WR W
< 2«9 2 E A &X FRPPXQLW\ Rl RULJLQ
A < -0 &4 2 <
20 <P<BG é~3} 4
24< (OX<E A &X (TXS

KHDOWKFDUH NLW WKDW F HVVHQWLDC

ACE i OO 4 7KH WUDLQHG PHPEHUV DUﬁTﬁSHG ZLWK E
=g Gl
DQG VXQGULHYVY WRIJHWKHU ZLWK RXU GLJLWDC

" HBR
i’*}l 1RZ WKH\ DUH VHW WR JR ZRUN DV
FRPPXQLW\ ILUVW UHVSRQGHQWYV LQ

WKH FRPPXQLW\ RI WKHLU RULJLQ
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BB avUQ

0 RELNQQLF $ SS@FDARQ

$ FRPPXQW KHDOK  SURIHWLRQDAV
&+3®/ FRPSDQIRQ GXUQJ KHDOK
VHUYLFH GHOQYHU ,Q WP HV RI WRXEGH LW
DFW DV D GLJ LVBOVDIHW QHWIRU VIKH & + 3
GXH W W DEL.@W VR  IRWWUJ

FRP P XQLFDARQ EHVZ HHQ D &+ 3 DQG D
GIWDQW SK\MFIDQ LQ FDH WH &+ 3
WHTXLLHV JXLGDQFH RQ KRZ VR KDQG® D
FRP SQFDWMG SDAHQWFDWH 2 VIKHU | HOWUHV
LQFOXGH SDAHQW GDW® WRUIH DQG
DP EXQ@QFH LHT XHW

MobliKlinic
LOGN

REGISTER

- fr

$ &+3 X\Q Mummmso

02 %,.

H GDULQI SMWRLP

$ YLUXDO DFDGHP\ |RU WDLQLQJ |LUMW QQH KHDOK
UHVSRQGHQW LQ FRP P XQLHV

Basic Firstaid

& Healthcare

ot equiped Lo (e300nd 10 D heaRhcare
reeds 3t your home and your commuity.

Gt & cortificate for sach coen plobed course

g VEU VE' 4q

,Q WH \HU WH 0 REL QQIF LGHD Z DV
SUHVHOWAG VR 1 RYDUAV , QWAUQDAWRQDO 6DQGR] + DFN
DQG LWHP HU HG DV VIKH EHVWKHDOWFDUH DFFHW LGHD

,Q 2 FVREHU ZH EHIDQ VR SWRYLGH Dl | RUGDEGH
KRP H EDHG KHDOMFDUIH \HWYLFH VR YX@HDE®
FRP P XQIMHV LQ %XINZ H ' LMMFW 7 KH |RARZ LQJ

\HDU VZ WH RUWDQYDARQYN @XQFK Rl  KH
0 REL QQLF P REL®{ DSSQFDWRQ SKDWH DV Z H® DV
SDUQHUKLSY  ZIWK  &@WNHY , QUALRDARQDO
8 QLYHMW Z KR KH®S WDLQ RXU FRP P XQUW KHDOK
SWIRIMRQDY DQG VKH 8 6 ( P EDM Z KR SLRYLGHG
\XSSRUM RU RXU GLJ LVIDOP DWUQDOKHDOYK SLRJ LDP

/[,1,& 8*%$1"' $




,Q ZH ZHH WH Z LQOHW RI WH ' SU]H

JWDQWWKDW Z DV XVHG VR GLWMLEXWV 6D\ DQD 3 LHW

VHO LOMFVZEG! IDPLO S@MQQLQ) VR ZRPHQ LQ
%XINZ H GLMAMLFW 0 REL QQLF LV VKDQNIXO [RU ViKH
\ HOU DQG Z H DLH SGDVHG Z VK Z KDWZ H Z HH
DE®! VR DFKLHYH 7 KWRXJK D SDUQHUKLS Z LVK
81,&() 3WIWLP ZH ZHH DEGI \R WDQ

FRP P XQIW KHDOM SURIHWRQDY 6RPH Rl VKHH
FRP P XQIW KHDOK SWRIHMRQDY QRW RQQ LQ

%XINZ H EXWIRUVKH YHU | LUWWMP H LQ . DP SDD

L

2 XU SDUQHIKLS Z LW & @UNH, QMIDIRID 8 QYHIW

XDV RQARBUIQWDQQ) &+ 3

7 NQQ) \FXIRQIRMWH. [P IDRRW

- LJ VOO
KHDAK SLRJ WDP

,Q ZH ZHH WH Z LQQHW Rl VKH °
SUJH JDQW WDW Z DV XVHG VR GLWULEXWM
6D DQD  3WHW \HO LONHAVZEGH IDP LO
S@MQLQJ VR ZRP HQ LQ 9%XINZ H GLWULFW
0 REL QQLF LV WDQNIXOIRU VKH \ HDU

DQG ZH DIH SODWG Z MK ZKDWZ H Z HH
DEGH VR DFKLHYH 7 KLIRXJK D SDURHUKLS
ZLW 81 ,&() 3WRILP ZH ZHH DEM WR
WDLQ  FRP P XQUW KHDOK SURIHWMRQDY
6RPH R WHH FRPPXQW  KHDOK
SWRIHWLRQDY QRWRQQ LQ %XLNZ H EXWIRU
WH YHU [ LUMMP H LQ . DP SDD

02%,./,1,& 8*%$1"' $




" LJ VOO
KHDOK SLRJ WDP

,Q 3DUMHUKLS ZLVK WKH 86 (P EDM LOQ
8JDQGD ZH WDQ DQ P RQW SLRNHFWLQ
1 DMIHP EH DQG . L\ LQGL 7 RZ Q & RXQFLOLQ
Y%XINZ H GLMAULFW Z KHH RXU FRP P XQLW
KHDOW SWRIHWIRQDY Z HH JLYHQ KHDOK
NQRZ BGJH WKWRXJK WDIQIQ) DQG D
\P DUBKRQH FRQDLQLQ) RXU P REL®M
DSSQFDARQ 7 KHVH WDLQHG FRP P XQLW
KHDOW SWRIHWMRQDY Z HH GHSQR\ HG LQWR
WHU UMSHAAYH FRP P XQMMHY VR RITHU
P DWAUQDODQG FKLAB KHDWKFDUH

SIFMUVR \RPHR \WH
&RPPXQW + HDOK: RNHY
Q. PIDE®Z LHFHPH
DDV

0 RELNQQLF H+ HDOK
LOMUDWYH

7 KLV LV DQ LQIMDWYH Z KHH Z H SDUAQHUHG
ZIW 81,&() LQ DQG HP SRZ HHG D
QHZ FRKRUW RI FRP P XQIW  KHDOK
SWRIHWLRQDY Z LK KHDOK WOLQLQJ LQ ERWK
. DPSDD DQG UXINZH 7KWRXIK WKLV
SDUMQHUKLS ZH DOR GHYHRSHG DQ
H HDQLQJ SAMWRLPP VKDW Z LAD GLJ LV2ad

WDLQ LQGLYLGXDY LOWAQGLQ] VR EHFRP H
FRP P XQLW KHDOK SLRIHWLRQDY

% $ DURQGHP D 3DNGHIKLSV/ HIG
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$ ERXW Rl WH 8 JDQGDQ SRSX@MMRQ
UHMGHV LQ UXDO DUHDV Z KHH WMHUH LV GW
LP SLIRYHG DFFHW VR KHDOK FDUH ' HSLWA
JOLQV PDGH E\ WKH 0 LQIMAA Rl + HDOK LQ
LP SLIRYLQ) WH KHDOK Rl WKH 8 JDQGDQ
SRSXMWRQ Z H DIH \ HWR UHDFK ViKH GHVLLHG
JRDORI KHD@K |RUDADZ KHWH HYHU 8 J DQGDQ
KDV DFFHW VR VIKH EDVF KHDOYWKFDUH VIKDWVIKH,
QHHG DQG DV \KFK JUD@®  WHGXFLQJ
PRUDAQW DQG P RIELGIW DWRFIDMG Z LVK
SUHYHQVDE®H FDXVHV

+($/ 7+
%8 ,.

" MR HDON 2 111IFU 90ANZH' IR DIXMQ8 JDED

- (

7 RIHKHUZH HQMXSIRYWHIK
RKHUDG HOJHCHHX/ R KHDAK
FOUHI RURAUSHRSBILQ UXUDCDWHDVR

8 JDQEDQGS$ | UMD

7KH 0 LM Rl + HDOK KDV SXWLQ S@FH
YDURXV WUDWAI LHV DQG SRQFLHV VR W DQG
UHP HG\ VKH SRRU KHDOK MWXDARQ LQ VKH
FRXQW ,Q ViKH 9 LA H + HDOK 7 HDP

9+7 6WDWI\ ZDV LQWRGXFHG Z LK ViKH
DP R HPSRZHUIQJ FRPPXQMHV R
SDUAFLSDM LQ VKH LP SLRYHP HQW Rl VKHU
RZ Q KHDOW DQG HDVH DFFHW VR EDMF KHDOWK
VHYLFHV DW FRP P XQIW DQG KRXVHKRGB
OYHY 7KHO9+ 7 WDMI\ GLG KH® LP SLRYH
WH KHDOK WIWMVAV Rl FRP P XQUWHY EXW LW
Z DV QRWZ LVKRXW LW FKDGBQI HV KHQFH ViKH
KHDOK WIDWV Rl 8 J DQGDQV WALD UHP DLQLQJ

UHDWYHY SRRU FKDUDAIAUL] HG E\ P RUBAW
DQG P RUELGIW KDSSHQLQJ ILRP  SUHYHQVZE®H
FDX\HV

$ I\VWU FDUJ LQJ RXVWKH 1 DARQDOY + 7

SWHAWP HQW ZIMK WH REMHPWYH R

GHAP LQIQJ) VKH QDARQDO WDV DQG
I XQFVIRQDAW RI 9 + 7 V LQ 8 JDQGD LQ RUGHU
VR LP SLRYH VKH S@QQLQJ DQG GHAYHU Rl

KHDOK  VHYLFHV VR KRXWHKRGEV  DQG
FRP P XQIWHV YDURXV JDSV LQ VKH 9+ 7

UDWAT \ Z HH LGHQWU LHG DQG
UHFRP P HQGDWRQV ZHH PDGH  ZKLFK
UHFRP P HQGDWRQ Z RXGE LQIRWP  Z KDAZ RXQB
EH LQFXGHG LQ VIKH UHYLVIDD] HG \MADVIAJ\

NORZQ DV VKH &RPPXQUW  + HDOK
([ VIOMRQ : RWHW 3RQF\ &+ (: 7 KH
JHQHDOR! WMH &+ (:  SRQA LV VR HWIZEQK
DGHTXDM DQG FRP SHMQW &+ (: V IRU
HTXLVBEGH GHARYHU Rl TXDAW  SUHYHQWYH

SWIRP RWYH DQG \HOFWIG EDMF FXWDAYH
KHDOM VHUYLFHY DAWMKH FRP P XQLW ®1YHO
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+ HDOK SLRP RRQ DQG HGXFDARQ
+ XP DQ DQDVRP \  DQG SK\ LRGRJ\

) LUMDLG

& RP P XQLFDE®! GLVHDHV

1 RQ FRP P XQLFDEGH GLVHDVHV

) DP LO DQG UHSURGXFWYH KHDOK

( QYLLRQP HQVZOKHDAK DQG SHIMRQDODQG
KRXVHKRGS K\ J LHOH GHQVIDOLQFOXMYH

1 HI GFWAG WRSLFDOGLVHDHY

( WHQWDOP HGLFLQHV DQG VXSSQ FKDLQ

P DQDJ HP HQW

&RP P XQUW KHDOW VHUYLFHV P DQDJ HP HQW
" LVDWIU DQG UMWN P DQDI HP HQW

9 LVDOWDMMAFY DQG GDVID P DQDJ HP HQW

( KHDOK

% ' U5 IKDGYERD

" NUEA DO 2 [ILFHU 9ANZ H' DUBRA DXMQS DD

$ &+ 3 SHURP LQ) DARP P XQW \KUYHADIH
RQP DIUD FRMFO

0 REIN@QLF GUJLMIO VRRO HDVHV  VHUYLFH

GHOQYHJ IRU WHH 9+7V 7KWRXJIK LW
GUIHHQW SWRIUPV 0 REINQQLF KDV
JHQHUDWG \LJ QU LFDQW EHQH LFLDUHV GXH R
WHU LQQRYDAYH DSSLRDFK VR FRP P XQLW
KHDOIK $V WKKH %XINZH GLWUFW KHDOK
2 I1LFHU KDYH \WXSSRUMG VKHU FDX\H
VKURXJ K FRADERUDARQ HIRUV Z VK VKHP  DQG
LOWRGXFHG 0 RELNQQLF VR RWHU S@ HW DQG
WONHKRGBHY  1Q  WH  GIWMFW  KHDOK
HFRV WP KHQ ZH NRLQ KDQGV VRJHWHU
WDWLV VR \D\  JRYHUQP HQW SUYDW HRVRU
DQG GHYHIRSP HQWDIHQFLHV Z H FDQ EH DEGM
VR WXSSOP HQWVXSSRUMDFK RVIKHU DQG
FR@FAWYHY HDWH DFFHW VR KHDOK FDUH [RU
RXU SHRS®H LQ WKLDO DUHDV Rl 8 JDQGD DQG
$ IUFD
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%L KWS$ VMLP ZH D 8 JDQGDQ 3 XEQF
KHDQK SWRI HWLRQDO DQG
HOWHSUHQHXU LV VKH QHZ  FKDLLBHURQ
RI WH ERDG R QRQ H HFEXWIYH
GLLHAVRW/ LQ 0 RELNQQLF 6KH VENHV
RYHU VH P DQGDM |LRP %DU). 6KUHU
Z KRVH QXWH KDG FRP H VR DQ HQG
DQG ZKR WHWYHG H FHIWHQW® Z HD
RYHUVKH SDW \ HDUV LQ ViKH LRGH

7KH QHZ ODG %WKW LV DQ
H SHUHQFHG GDGHU SLRI HWLRQDO 6KH
LV VKH P XQU FRXQW 0 RQLRUQJ
DQG ( YDXDARQ / HDG DW&5$) 7 ( DW
$IUFD 6KH LV D 3XEQF + HDOK
SWRIHWMRQDO Z M RYHU \ HDUVE
H SHUHQFH 6KH KDV  Z RINHG
SIHYIRXM® ZIW D QXPEHU RI
RU DQL] DARQV LOFXGLQJ 0 LQLWAA R

+ HDOK 8 JDQGD 8 6%, HF : H 0/d.|UKV\$\ﬂPZH
ZI\ K KHU WH YHU EHW LQ KHU ,GFP Q) & KILFHYRQYAROGR ( [ HAWWHY
VHOQXH

DP 1G¥ P RANIQFFRP B 2zzZ PRELNOLQLF FRP
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WY DETHOMDWP LB LY JUDQMY WH
Z R 1P SUAKIRQ \LGFH LY GRARRAKH
S \IFDOLQ UDXWKFMUH EBING) CHHX/ \R
TXDDN KHIOK FOH

2 XWHIFK KDV EHHQ WIHG EXWWH UHDD \KUW Z D/
| CALOVDMG Z LW GLI MIOHQI DI HP HOW'$ QXP EHUR! WH
* (REDO DPRY/ KDYH \VRXJKWMR VENH QL WVEDADARQ DV
WHURZ Q WIONQI  EXWWNH P HDQVOHZ KR® GUYHD
B\ WH SUYDM VHARU 7 KH LHSXPARQ LQ FRWMRU WH
KDUGZ DH DQG WH D RWV H SRQHQADD JWIRZ W 1Q
TXDOIW FRYH.DJH |RUP RELG! WDBBKRQ QHA RUNV KD/
\BROWRUHG | LHK WLONLQY

) LAK WIONLQD  UHI XOLO \SRQRUHG B\ WH FDSCELOW
W WD DSHQ HOQ D@YLQJ DV P OLNHNV KDYH QRW
INCVAFKDQI HG EXWEHHQ FUHDMG

2 XWHIFK KDV EHHQ WIHG EXWWH U-DO\KLIWZ DV
| CALOVDMG Z M GLI MIOHQI DI HP HOWS$ QXP EHU
R WH * GEDD DRRY KDYH \RXJKW R VENH
QJMIDDARQ DV WHU RZ Q WIONIQI  EXWWH
P HDQVOH Z KRG GUYHQ B\ WH SUYDM HARU
7 KH UHEXPURQ LQ FRWAIRUWH KDUEZ DUH DQG WH
DB RWAH SROHWDOJ URZ W LQ TXDDW FRYH.DJH
IRU P RELG! WIBBKRQ.  QHE RNV KDV \SRQRUHG
IUAK WLONLQD

) IHK WIONQ) UHIXOW \BRQRUG B\ WH
FOSCELOW R WD D SHXQ HIQ D vy DV
P DUNHV KDYH QRW MW FKDQIHG  EXW EHHD
FU-DMG

/ DIVP IO \KRX@ U [IWWR WH FOURRQ
EHRZ

Don'’t just tell a different version of the same story.

Change The Story!

Dsronvansn
‘. STRATEGY

EGUALITY

' JMIDDARQ KDV DERZHS  FRWV HIHPAYH
GIYHY R D PXGOMXGH R \HYIFHV
' LJMIDDARQ KDV RITHHG WH RSSRUMQW \R
QEHDM SHRS® IURP \WH EDUUHYRI JHRILEBK)
FDXWH | URK WIONLQD RQ WH @FN R LQYHWR HOW
IQ SHRS®!I DG WAXPXUH RIHIQI D
FRP SUKHMYH DSSIRIFK VR KHDOK  DQG
FKDIQIH WH KHIHP RQ. RQ SRRU \KSSO R
KHIOM SLRYLIMRQ
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' LJIMADARQ LV EFMWNQRZ Q IRU FDWK EDHG
SWRIWDP P LQJ DQG KRZ P RELGH P RQH KDV
VENHQ RQ UK G\ QDP LFV IRU JRRG DQG IRU
EDG DFLIRW (DW $IUFD ZKHH FDK
GLMMLEXVIRQV DUH EHQJ FRQIXWHG Z LK VKH
GHYHIRSP HQWRI D SLRSHU VRFLDO SLRWFRQ
7KW LV ZKHH WH HOP HOW Rl KHDOK
SWRYIMRQ FRP H IRWZ DUG ' LJLV2O KHDOK LV
QRWJRLQJ VR RIIHU RSHQ KHDUMXW HY  EXW
Z KDWLV GRHV GR LV FKDQIJH WH G\ QDP LFV
DIRQJ WKH FROWQXXP RI SWRP RWYH DQG
SUHYHQWYH Z RINLQJ Z KHUH SHRSGH FDQ VENH
UHVSRQUELQW |RU VIKHP VHOYHV RU WWLADXS VR
DGGLHW WKH SUHYHQWEMH LEDHWHY DQG
DL® HQW Dl | QPG SHRSOH

0 REL @QQIF LV QRW DRRQH LQ EHQJ DQ
RWDQLVMRQ Z MK D \RFLDO HKRV VIENLQJ
IRZ DU VKH SWRYIMRQ Rl GLILVIDO KHDOK
KDW JWDQW VKH RUDQLVMMRQ D XQLTXH
SHUSHAIYH LV VIKH QHVE RINLQJ VR DQAIRZ
HQIDJHP HQW ERVK RQ WKH SLRYIMRQ RI
KHDOW VHUYLFHV VR KDUG VR UHDFK SHRS®H LQ D
FRWH |HPYH Z D' EXWDOR VR GHYHRS VKH
WLAY Rl SHRS®{ VHHNLQJ D FDUHHU LQ ViKH
KHDOK \HFVRU
7 KH \WXDARQV VKH SWREGP V DFLRW VKH
FROWQHQWDH MP LU VKHH DUH YDUDARQV
EHVE HHQ FRXQWLHV Z LK WKH XELTXLVRXV
DFFHW FROUGHIDARQV ZKHQ GRRNLQJ DW
WKWDO + XWEDQ GLIFKRRP LHV DQG  ViKH
LOHYLVEE®H FROVL.GHUIDAWRQV Rl FRWDIRQJ LGH
SLRYLMRQ VR ViKH XLEDQ SRRU
7 KLV LV Z KHUH ViH {@VAP LB HXSKHP WP KDV
VR EH FKDOMQIHG DV ZKDW LV VKH NH
FROUGHDWRQ LV LW \KLGDQJ  |WDQF
NZ DQ] D HWFXGR GRADUQRWEH.QJ DYDLMEGH

7KH: RUB + HDOK 2 W DQLVDARQ P DNHV QRW
RI VKH JWRZ LQJ \KRUMIH RI KHDOK Z RUNHW
EXW VIKH DH FROWOXLQJ VR VKLON YHU
QQHDD LQ WP VRI KRZ Z H X\HG VR GHQYHU
KHDOK FDUH Z LGDEH ViKH Z D Z H Z LAD GHAYHU

Z HQEHQJ

+2 HWP DMG WMHH Z HH SK\ LFLDQV
SHU SHRS®! DFLRW 6XE 6DKDLDQ $ | UFD
LQ 7KLV ILXWH KDV UP DIOHG QHDU
FROWDQW WKIRXJKRXW VKH @W VEZR
JHQHDARQV |, WLV LOVAHWRQI VR GRRN | XUMKHU
DV ViKH P DQOHU SUHYHQWYH P P XQLVDWRQV
EHQJ VKH PDLQ H®P HQW DQG SWRP RWYH
SXEQF KHDOK Z RN DQG HIWAG QXWLRQDO
DQG RFFXSDWRQDOFRQGLMRQV KDYH GHYHIRSHG
VR FHUDLQO® FXWVKH GHP DQGV RQ FXUDWYH
KHDOW VHIYLFHV 21 WH P LGDRQ KHDOK
Z RINHW DFLRW  \KH FRXQWLHV : + 2
\DP SOHG ZHH PLGZLYH DQG QXUMV

FRP P XQIW KHDOK Z RINHW &+ : V
DQG @ERWDRU.  WFKQLFLDQV DUH
SK\ \LFLDQV GRFVRU/

,1 ZH FDQ GHYHIRS VKH NQRZ BiGIH RI SHRSMH
VR VINH SWRP RIYH KHDOK DFIRQV DQG
HPSRZHU  \WKH IERWRP RI ViKH
SHURGE [ LRQV@QH KHDAK Z RUINHYY | DFLAOVIDWA
WHU DFFHW VR NQRZ BGIH DQG VXSSRUNVIKLY
ZIMK SWAWFDO ZRW VR HQDEGH VKH
NQRZ ®1GJ H VR UHD@] H SRUMIYH J DLQV WKHQ Z H
LP SDFW \KH KHDOK DQG Z HGEHQJ RI P RW
SHRS®! 1DU \VZ LVIU DQG Z LMK 1DU UHDFKLQJ

FRQVHT XHQFHV VIKDQ VHHNLQJ VR WDLQ GRFVRUW/
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&RP SDIH VKH WIMMAFV |RU P RELAH SKRQH

RZ QHUKLS VR VKDWRI
GRARW ,Q P REL®1 SKRQHV Z HH
RZQHG E\  LQ HYHU SHRSOH SHU

e« \DPH DV SK\VFLDQV SHU
SRSX@IRQ ,Q SHRS® LQ HYHU
DGXQOW RZ QHG RU KDG DFFHW VR D P RELOH
SKRQH

SDWLYH WDLQLQJ Rl

HDUH QRZ D GLJ LVBOFRQWQHQW KDYH VENHQ
VR GLJLVIO ILQDQFH DQG GLVFXWLQJ SRAWFV
YID \RFIDO PHED ZLWK DQ HOWXUDWP
ERWGHLQJ RQ VRO GHSHQGHQFH IRU VKH
IRWLP HU DQG D P LGG® FAW LQGXQ HQFH IRU
WH @MU : H ZLD ILQG ZRP HQ LQ WiKH
PDINHW  VH@QJ  YHIHEEGN  VRE®D
FRQYHUDQWZ VK GLI LVBOP RQHVIDU.  WDQM HV
DQG DEGH VR GR H FKDQIHV Rl FRP P RGLIHV
VR GLILVDO FDK DQG \ HWRXU HQJ DI HP HQW
Z MK SURP RVIlYH KHDOM SRMMIYH P HWOJ LQJ

DQG DGYLFH UHP DLQV LQ LW LQI DQR\

7 KH DLG DQG GHYHIRSP HQWFRP P XQLW KDYH
WRXIKW W FRPPDQG  FDK EDWHG

SIRILPPLQ] ZIW FDAY IRU \RFLDO
SIRWPVIRQ Mt WP V VR EH GHYHIRSHG 7 KLV
KDV HIX@W  WPLHG VWKH  QRFDO
HQWHSUHQHXULDO HQJ DI HP HQW WHTXLLHG  |RU
LQORYDARQV DQG WHSQFDWRQ RI  TXDAW

DSSURDFKHV

SHIDWGLQ) KHDOK ZH KDYH FKD@MQIHV Z KHH
HQWHSUHQHXW \VSRQ\WRUHG E\  WKH WGFRP P XQLFDARQ
JLDQW FDQ Z LGD FKDQJ H H QDWUH Rl KHDOK SLRYLMRQ
DFLRW VKH FROWQHQW ) UHH VR DLU DFFHWMLEGH DGYLFH DQG
JXLGDQFH WHTXLUHV VIKH QHVE RN VR EH LREXWDQG VKH
DYDL@ELAW RI P RELGH VIBISKRQ\ VR JR RQH WS | XUAHU
Z VK \P DUNSKRQHV EHQJ Z VMK SHRS®H + RZ HYHU SX\K
PHAMILQJ LV KDSSHQLQJ Z VK DGYLFH DQG JXLGDQFH
SWIRP RWYH DQG SUHYHQWYH KHDOK P HWDILQ) VR
LQGLYLGXDY JDQIQ) FUHGHQFH 3@FH WKLV Z LUK
QMDAYHV Rl 0 REL QQIF DQG LW FRQWP SRUDUHV
EXLABLQJ WNLAY GHYHRSP HQWDARHG VR RQIRLQJ VXKSSRUN
VR SUP DU KHDOK FDUH Z RINHWY 7 KH EGHQGHG DSSLRDFK
RIIHV WH FDSDELOW VR EXLGS NQRZ ®GJH FKDQIH
DMAXGHV DQG HP EHG WHQIRWFH JRRG SWDFWFH WLV
ViKH HWHQFH Rl GRFDOVDWRQ VR UHDFK SHRS®H Z KR P D\
EH WJ KWQH WWR \ RX RQ VMH WUHHWRI . DP SD 1 DLLREL
DQG / DIRV EXWD P LGDRQ KL@QIV DZ D ILRP \ RX LQ
WHU DELQW VR DFFHW KHDOK DQG  Z HEEHQJ
LP SLRYHP HQW | RUVKHP \HOYHV DQG VIKHLU | DP LOHV

$ SRHZ H\ RX < FAOBAN
DG W2 Z RIHY
GYHEIQ) \WHU\N.GY DG GOHIY
SHQIYHKHDEN Z RN



$ SKROH Z LADQRWLP P XQU H \ RX < HW %XWDQHDG\ LW 7 KH IXWW LV GLJVDO DV ZH UHP RYH
Z LAVXSSRUM LROWQQH Z RINHW GHYHIRSLQ) WKHIUWNL@Y ~ EDULHWY/ IRU SHRS®! VR EH SDUNRI VIKH
DQG GHRYHUQJ SUHYHQWYH KHDOK Z RWIN ,WZ LADFRQQHFW ~ EHQHLW  WDW FDQ DFFWKH  ILRP
SHRS®! VR VENH HDUD DFWRQ Z KHQ FRP SQFDARQV LQ WFKQRQRILFDO GHYHIRSP HQW  + HDOK
SUH] QDQFLHVDIH GIDIQRVHG E\ P LGZ LYWVDQG &+: V ,W  ZL® EH LPSWRYHG ZLWK JUDWMU
GRHV SWRYLGH P HDQV VR GHQYHU SLRP RWYH DQG SXEQF DFFHWMELOW VR SWRP RWM  LQFOXMRQ
KHDOK DGYLFH DQG JXLGDQFH : LVK IXUAHU FRUSRUDWA / LYHOKRRGV Z LG VENH P D\RU \KUW
HQJ DI HP HQWZ H Z LA EXLAS Z LGHU DQG GHHSHU G-DURLQJ DARZ LQJ SWRP RIYH KHDOK VR P DNH
QHVEZ RUNV DV IRARZ LQJ VIKH DG Rl HQ@QJ KWAQHG S@FHY WS FKDQIHV Z KHUH SHRSGH VENH 1DU
VXFK DV 5Z DQGD DQG 6RP DQMQG Z H VHH WKDUHG YDOXH J UHDWAU FRQWRORI ViKH P HDQV VR LP SDFW
HP HULQJ ILRP QDURZ FRUSRUDM VRFLDOUHVSROMELAW WHU Z RN DQG Z HIEH.QJ

H DH DRHDG\ Z LVQHWQJ \RFLDO HQWHSUHQHXU/
HWZEQWK HOWABUVHY GHRYHULQJ DI RUGDEG! KHDAK FDUH
DQG \WXSSRUN VR SWRIMWIRQDY FRP P IWHG VR VKHU
FRP P XQLWHV

%0 3DXC& RN

0 RANIQF/ HIG7 HKQFDCS GARUDQG
1 RQ ([ HHYHGWHRRU

02%,./,1,& 8*%1"' $




KHDOK G-OYHY

0A 3URHXRUS FEQ. [EXAND
1 RQ H HHWYHGLHRRU
0 RANIQF

7KH &RYLG SDQGHP LF  DQG LW HIWAG \RFLDO
GIWDQFLQ) DFFHOADWAG VKH DSSQFDAWRQV Rl GLI V2O
VROMRQV VR KH® GHRYHU SUIRGXFW DQG VHUYLFHV P RUH
GLHAV® DQG HILFLHQV® VR FXWRP HWV  6XFK
DSSQFDAWRQV DIH HYHQ P RUH LHYROXVIRQDU  [RU UHP RVM
FXWRP HW QNH SHRSGH LQ WXWDO DUHDV HSHALD®  LQ
GHYHRSLQJ FRXQWLHV : LK YHU QP WG DFFHW R
KRVSLVDY RU FQQLFV KHDAK SLRIHWMRQDY @NH GRFVRU/
QXUHV PLGZLYHV DQG @E WFKQLFIDQV  WDQVSRUN
FRP SRXQGHG E\ QP VMG DQG EDG LRDGV LWP DNHV LW
YH) GLUILFXQVDQG FRW@ |RU YLAMJ HW VR KDYH VIP HO
DFFHW VR KHDOK \HUYLFHV ' LJLVDO DSSQ@FDARQV FXW
VKLRXJ K @P LG FRP P XQLFDWRQV DQG GLWIQFHV VR KHS

| LWV UMVSRQGHWYY  XVXDA@ FRP P XQUW KHDOK Z RUINHWY
&+: Vi VR QNP RWHHMO Z LK KHDOK SURIHWLRQDY
DQG KR\SLVEOY FQQLFV VR SLRYLGH HQKDQFHG VHUYLFHV VR
FXWRP HWV P XFK FQRVHU VR VIKHLU GRFDAWRQV , Q DGGLMRQ
WH FRWRI KHDOW HUYLFH DFFHW FDQ EH \XEWRQUWDD
UHGXFHG DQG HYHQ | LQDQFHG Z KHQ FXWRP HU/ DLH QQNHG
VR VHYH.DOKHDOH VHUYLFH SURYLGHUY DQG | LQWAFK VHUYLFHV
@QNH P RELGH PRQH RUO R. DK 7 KXV \RP HERG\ LQ D
UHP R YLGIIH FDQ XWH WHU SKRQHV VR UDFK &+ V
DQG WIRXJK WHP KHDOK SLRIMWRQDY FQQLFV DQG
KRSV DQG HYHQ SKDLP DFLHV DQG SD RU ERURZ
PROH VR PDNH LW HDMHU VR JHW WHD/P HQW IRU
VIKHP \HOYHV DQG VIKHLU | DP LQHV

7KWV LV ZKHH LOQRYDRW QNH 0 REL QQLF KDYH
WHSSHG LQ VR GHYH®RS WKH UHTXLMVIA GLJ LVBODSSQFDARQV
VKDWDILH SDUAFX@UD DSSLRSUDW |RU 8 J DQGD DQG RKHU
GHYHIRSLQJ FRXQWLHV 7 KHVH LOFCXGH

7 KHO RELNQQLF $SS QONLQJ &+: V

Z LK KHDOMK SLRIHWLRQDY KRVSLVIDY
FQQLFV @ERWRUHY DQG HYHQ DP EXAQFH
HUYLFHV

7 KHH ODUQLQ] SOWRWP VR WDLQ
&+: 6 DQGRWKHY



$VDUHKOWR W LQQRYDAYH CSSUIRDK. 0 REL. @QIF
KDV EHH UFRIQ] HG WURXIK \HYH.DD.J(EDD DG
@D, DBVIQFOAQ)

6DQGR] J (REDOKHDAMFDLH
Oz DG

) LUMUXQQHU XS DZ DUG

LQ ( QWABUW\H R E\
( QWALBU\H 8 J DQGD
, QQRYDARQ RI ViKH\ HDU
DZ DUG E\ &(2

6XP P LW 8 JDQGD

( P HU HQWYHQWUHV J GREDO

Dz DUG
0 RURYHU 0 REL QQIF LV LQFUHDMQI LW
QHVE RUNV P DLQO VIKURXJ K

FRADERWDARQ SDUQHUKLS Z LK VKH 0 LOQLWA R
+ HDOK QRFDOJ RYHUQP HOW DQG SUYDWA KHDOYK
SWRYLGHW ,Q DGGIMRQ 0 REL QQLF LV Z RUNLQJ
ZLWK 81,&() S5RMU , QWAQDARQDO \KH
-DSDQ  , QUQDARQDO & RRSHIDARQ ~ $ J HOR\
-,&$ DOG WKH . LIDQ + HDOK 7 HFK + 8 % \R
LP SLRYH DQG JDLQ \ QHU LHV LQ VKH GHAYHU Rl
KHDOK VHUYLFH LQ 8 JDQGD 7 KXV EHVE HQ LW
LQQRYDWYH DSSLRDFK DQG H | RUN VR GIYHDJ H LW
ZRW Z LK RWHW LQ VKH KHDOK DQG | LQDQFLDO
VWARW 0 REL @QQIF LV SRMMVHG VR S@ D
\LJ QULFDQW LR LQ LP SLRYLQJ DFFHW Z KL
UHGXFLQJ VIKH FRWRI KHDOK \VHUYLFH LQ 8 J DQGD
DQG EH RQG ,Q WLV UIDWG 0 REL QQIF LV
FROWLEXVIQ) WJQULFDQV® VR SWRP RUQJ VKH

8 QMG 1 DARQV 6XWHLQDEG®! ' HYHWRSP HQW
* RDOY \SHFULFD@® 6' * LQGLFD/RU R

XQLYHMOKHDAK FRYHUIDI H

Y%oHVJ GREDOKHDOK DFFHW
SWRNHFWE\ 1 RYDUAV

7 RS HP HULQJ YHQWXUH RI
E\ 0 HFDXV & HQWAU
* HRUH 0 DVRQ 8 QLYHUMW

| IVMG DP RQJ KHDOM WK
WIRUNVXSVLQ $ |UFD LQ

E\ 1 RUMHQ . LJDQ + HDOK
+ XE

) LUMUXQQHU XS DZ DUG |IRU
VRFLDOHQWAUBUMH LQ $ | UFD
E\ $&7 ) RXQGDARQ

* LYHQ P\ ILQDQFLDO EDFNJLRXQG DV
ZHD , WLON 0 REL QQLF®V LQQRYDWYH
DSSWRDFK LV D WJ QU LFDQW\S VIRZ DUG
HOKDQFLQJ KHDOW VHUYLFH DFFHW DQG
P D RSHQ D LHYROXWMRQDU DSSLRDFK VR
LOWIDAQ)  KHDOK  VHUYLFH  Z LW
) LQ7 HFKV DQG WH EURDGHU |LQDQFLDO
VHAVRU 7 KLV LV H\VSHFLD@®  LP SRUDQW
IRU8S JDQGD JLYHQ VIKDAZ H GR QRW\ HW
KDYH D QDARQDO KHDOK LQUXLDQFH
VKHPH VR GH UMW WH HAVRU DQG
DGGLHW D P DANRU | LQDQFLDO EDULHU VR
DFFHMQJ  KHDOK  \HWYLFHV  %HWIAU
QONDIHV EHVZ HHQ VKH KHDOM VHUYLFH
DQG | LQDQFLDO VHWYLFH VHRVRWY Z RXGB
JUD/® HQKDQFH VKH WRSH DQG
SDUAFLSDMRQ Rl YDURXV | LQDQFLDO
VHUYLFH SWRYLGHW QRVEIEQ EDOQNV DQG
LQWXWDQFH FRP SDQLHV ~ Z KLFK  DUH
DQHDG\ SDUQHUQI Z LK ) LOWFKV ,Q
DGGIMRQ DV PRWH KHDOK VHUYLFH
SWRYLIGHW FRPH RQ ERDG Z LK
0 REL QQIF WKLV Z LD WDQVMDWM LQ
PRWH GLYHMH DQG QNHO®  GHHSHU
FRADERUDARQ EHVE HHQ VIKH KHDOM DQG
ILQDQFLDO VHRVRW VR HQKDQFH  VKH
\HDP W RSHUDWRQV DP RQJVWVKH VE R
VHRVRUY DQG | XUAKHU EHQH LWFXWRP HU/
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0 FANTQF

$ EVADRW
YEANIURXQG

8 JOQED LVH SHIHAQ) LI QULFDQAKHION LQHTXIW
EHE HHD WH IXUIDDQG XUEDD \KE SRSXOMRQY $

IRP R D FRPPXQW KHIM ZROAHI &+: V
SRIUP NQRZQ DV \WH 9 LGH + HOOM 7 HPV
9+ 7V SRIUP ZDVICABWG B\ WH JRYHGQP HOW
1Q W EUQ) CERXWD EDDQFH DQG JHHID
HXOQA-P HOW 1Q SUP DN KHDOMFDH  GHDYHY

3+ & + RZHYHJ 9+ 7 VKDH\KIIHHG DSBINRDR

FKDIBIQJ HY \KFK DVLQDGHTXDM WKPMUAVVR \KSSRW
UPRM KHOOMFDH GHDVHY  LOFROWMOAHY 1Q
WOQQ) DQG GHD VLQ \KSSTHY WDAKDYH XQGHIXW
WH SIRIUP &/ H SHAMS SRMMID 0 HI KL

PREIG KHOOK P+ HIOM WRKQRBJ\ KDV EHD
IG-ONHG D/ D SRMIADD RSWP MAJ R YDURXY
KHDOMFDUHSURI P V

7 KHIQM WDARQ R P + HIW IQR &+ : VSIRIUP V
LVOOR SURP IMQJ DVP + HIOM WRKQREJ\ | CAOEM/
WHDARGRP\ R &+: VOQGERMRP XS \ROMRQY
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7 KHWXG DIP HG DXHWWHU-DACQHY XSVNH DQGH SHIHDAHR! &+ 1 VZ LW P + HIBM \WAKQRBI\ \R@ D
| RXQEDARQ | RUGLI H \FDBIP + HIOK P LJUDARQ ,\WASHALILF REMARYH/Z HH
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